To access the Online E-File Portal go to : http://www.epcad.org/OnlineServices/OnlineProtest
And click on the Megaphone Button at the bottom of the page
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Before You Begin to E-File Protest
There is NO CHARGE for this service.

Submitting a protest electronically does not change any deadlines for filling a timely protest. Deadline for all timely protests is May 15th or 30 days from the date of your
appraisal notice.

If you received a notice, you have 30 days from the date of your notice or May 15th, whichever is later to submit your protest. If you do not receive a notice, you have until May 15th to
submit your protest.

You will not receive any correspondence through the US Postal Service.

‘You must accept to receive electronic communications frem the CAD when submitting an electrenic protest. The CAD will only contact you in regards to the acceptance and further
status of your protest. The CAD will not give out your email address to any company and will not contact you other than to inform you of the status of your protest. Failure o accept
electronic communications will result in the CAD’s inability to communicate with you about your protest. The email sender will be protesi@epcad.org . Unfortunately, this email is an
automated notification, which is unable to receive replies. We're happy to help you with any questions or concems you may have. Please contact us directly at (315) 780-2131.

Typical timeframe for an Efile protest:

« Create Protest: 30 to 60 mins to be in our system and show up on the website
= Upload Evidence: 30 to 60 mins after protest is in our system
« Protest Offer: 5 to & Days Typically (depending on workload this can take longer)

If it has been more than two weeks and you have not received an email response from the CAD, please check your spam\junk email folder. Sometimes emails from the CAD can be
filtered by some email programs as spam\junk email. If you feel that you are not receiving emails from the CAD, please contact us

Log in to the website periodically to see if the status of your protest has changed, especially if you do not see any emails from the CAD.

It is your responsibility to check on the status of your protest. Do not wait until May 15th to inform the CAD of any problems or issues. The Sooner you contact us the sooner we can
determine how to assist you.

Using this online service DOES NOT CHANGE ANY DEADLINES for filing a timely protest with the Appraisal Review Board (ARB).

E-File Guidelines

First Time Registration
Usemname, Password, or Pin Retrieval

Creating A Protest
Submitting Evidence [
Protest Status and Settlement Offer

viewing Evidence and ARB Hearing Date

Click on the button above to E-File



http://www.epcad.org/OnlineServices/OnlineProtest

Log in to the E-File Portal

Harris Govemn

Welcome to the EL PASO CAD E-Services Portal

Enter your login credentials below, then click login.

User Name:

Password:

Cr word | Forgot Usemame | Regquest PIN




You will receive emails as the appraisal district works on your protest. All emails will be from sent
from eprotest@epcad.org. Please ensure that your email client is configured to accept this account as
a safe sender.

Notifications will be sent to inform you:
1. Hearing date has been scheduled
2. Evidence packet is available
3. Update to your protest
4. Settlement Offer

| protest@epcad.org 5:00 PM
‘ Update to your Protest -

Referencing:
Year: 2018
Protest ID: 452
Property 1D: 639791
Protestor ID: 978712

PUBLIC JAMES,

The status of your case has been updated. If you wish to login to the website, please click the link below.



mailto:protest@epcad.org

On the Protest Summary screen, head to the Settlement Offer? section and click the View button.

Harris Govem

Protest Summary

Protest List
Custom View Evidence View Filter By Property 1D List
Select Columns... ¥ i § . ;
Filter By Hearing Date - Begin: | mm/dd/yyyy End: | mm/dd/yyyy
Show | 100 ¥ |entries Search
Property Protest Schedule Hearing Hearing Beginning Opinion Of Final Settlement Offer Property
D Property Address D Year Protest Status Hearing Date Location Value Value N Value Offer? Amount Withdraw Search
1234 NONAME EL PASO OPS (ONLINE PROTESTS TO BE 04/06/2018 |
b N / 69 5 Details
639791 TX 78995 452 2018 SCHEDULED) N/A 0830 AM $134,36! > $125,000 m etails
V Previous 1 Next

Showing 1to 1 of 1 entries




The Protest Details screen will appear and recap what you have protested. The Settlement Offer
Agreement informs you of the options available to you upon making a choice to accept or reject the
appraisal districts offer. After you have read this information, you can make your choice.

Protest Details

Outlined below are the details of the protest currently active on Property 1D 639791,

Protest Details

Year:2018
Protest ID: 452
Protest Status: OPS (ONLINE PROTESTS TO BE SCHEDULED)
Legal Description:
Address: 1234 NONAME EL PASO, TX 79925
Evidence Requested: Yes
Taxpayer Comments: Value too high, need repairs. The value should be 125,000
Beginning Value: $134.369
Taxpayer Opinion °f$125 000
Value:
Protest Reason(s): Q01 (Incorrect appraised (market) value)
Q02 (Value is unequal compared with other properties)

Settlement Offer Agreement

SETTLEMENT AGREEMENTS

Pursuant to section 41.415 of the Tax Code you may receive as applicable:

1.

A settlement offer from the District to correct the appraisal records by changing the market value and, if applicable, the appraised value of the property to the value redetermined
by the District; or

2.

A notice from the District that a settlement offer will not be made.

You may have the right to accept or reject a settlement offer received from the District

If you accept the settlement offer made by the District, it shall be final and resolve all matters related to your protest. If you accept the settlement offer, a protest hearing is not
required and it will not be necessary to appear before the Appraisal Review Board of El Paso County regarding your protest. The Chief Appraiser shall enter the settlement
agreement into the records of the District as an agreement made under section 1.111(e) of the Tax Code

If you reject the settlement offer, the Appraisal Review Board of EI Paso County shall hear and determine your protest in the manner otherwise provided in Chapler 41 of the Texas
Tax Code

Your settlement offer amount is listed below. Please select whether you accept or reject this offer by clicking the correspending button. Selecting the ‘Back’ button will return to the
Protest Summary for additicnal options.

SETTLEMENT OFFER AMOUNT. $125,000




To proceed click the Accept or Reject button.

Protest Details

Outlined below are the details of the protest currently active on Property 1D 639791,

Protest Details

Year:2018
Protest ID: 452
Protest Status: OPS (ONLINE PROTESTS TO BE SCHEDULED)
Legal Description:
Address: 1234 NONAME EL PASO, TX 79925
Evidence Requested: Yes
Taxpayer Comments: Value too high, need repairs. The value should be 125,000
Beginning Value: $134.369
Taxpayer Opinion of
Value:
Protest Reason(s): Q01 (Incorrect appraised (market) value)
Q02 (Value is unequal compared with other properties)

$125,000

Settlement Offer Agreement

SETTLEMENT AGREEMENTS

Pursuant to section 41.415 of the Tax Code you may receive as applicable:

1.

A settlement offer from the District to correct the appraisal records by changing the market value and, if applicable, the appraised value of the property to the value redetermined
by the District; or

2.

A notice from the District that a settlement offer will not be made.

You may have the right to accept or reject a settlement offer received from the District

If you accept the settlement offer made by the District, it shall be final and resolve all matters related to your protest. If you accept the settlement offer, a protest hearing is not
required and it will not be necessary to appear before the Appraisal Review Board of El Paso County regarding your protest. The Chief Appraiser shall enter the settlement
agreement into the records of the District as an agreement made under section 1.111(e) of the Tax Code

If you reject the settlement offer, the Appraisal Review Board of EI Paso County shall hear and determine your protest in the manner otherwise provided in Chapler 41 of the Texas
Tax Code

Your settlement offer amount is listed below. Please select whether you accept or reject this offer by clicking the correspending button. Selecting the ‘Back’ button will return to the
Protest Summary for additicnal options.

SETTLEMENT OFFER AMOUNT. $125,000




ACCEPTING OFFER

Enter the text displayed, this is to prevent accidental rejection of an offer.
To proceed, click the Accept button.

Harris Govem

Accept Settlement Offers or Appraised Values

SETTLEMENT AGREEMENTS

Pursuant to section 41.415 of the Tax Code you may receive as applicable:

1

A settlement offer from the District to correct the appraisal records by changing the market value and, if applicable, the appraised value of the property to the value redetermined by the
District; or

2

A notice from the District that a settlement offer will not be made.

You may have the right to accept or reject a settlement offer received from the District

If you accept the settlement offer made by the District, it shall be final and resolve all matters related to your protest. If you accept the settlement offer, a protest hearing is not required
and it will not be necessary to appear before the Appraisal Review Board of El Paso County regarding your protest. The Chief Appraiser shall enter the settlement agreement into the
records of the District as an agreement made under section 1.111(g) of the Tax Code

If you reject the settlement offer, the Appraisal Review Board of El Paso County shall hear and determine your protest in the manner otherwise provided in Chapter 41 of the Texas Tax
Code

You must first complete the following form to finalize your decision to accept the settiement Offer(s) or original appraised value(s)

Please enter the text displayed in the image box below

X\OzZiz

New Image

You have chosen to accept the settliement offer(s) or original appraised value(s).

You acknowledge that the subject matter of the protest(s) listed below has been seftled. You hereby withdraw your protest and waive your right to any further proceeding in this matter
per Section 1.111(g) of the Texas Property Tax Code

Settlement Summary:
Property ID  ProtestiD  Owner Name Property Address Settlement Offer Hearing Date Update Type

639791 452 PUBLIC JAMES 1234 NONAME EL PASO, TX 79925 125000 4/12/2018 8:30 AM  Accept Settliement Offer

Click the Accept button to accept the setilement offer(s) or original appraised value(s) or select Cancel to retum to your protest summary.




Upon accepting the offer, you will be sent to a page that informs you of the action. You can see the value
from the offer and the status of Accepted Settlement Offer.

Click the Done button to proceed.

Harris Govern

Settlement Received
Ea

‘You have successfully accepted you settlement offer(s) or original appraised value(s) listed below. You hereby withdraw your protest and waive your right to any further
preceeding in this matter per Section 1.111(e) of the Texas Property Tax Code

When your submission has been received and processed by your appraisal district, the appropriate modifications will be made to your property record

NOTE: If a formal protest hearing was scheduled prior to your acceptance of these settlement offer(s) or original appraised value(s), the hearing will be canceled when your protest has
been processed by the appraisal district

Settlement Summary:

[T Y Fimmbmmé i1y Arrmme e Fimmm b s A ol m Om bl pan msmk PAEE R lmm i Fymm Pimadmdn Tioma

639791 452 PUBLIC JAMES 1234 NONAME EL PASO, TX 79925 125000 4/12/2018 8:30 AM

Accept Settlement Offer




At the Protest Summary Screen, you can see the final value is set to N/A and that you have accepted the
settlement offer.

Your protest is not complete. The appraisal district has to distribute the value to the account and
complete the protest process. This may take several days, depending on the workload.

You will be notified by email when the process is complete and the value has been finalized.

L Harris Govern

Protest Summary

Protest List EFile
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_'\ https://na0l.safelinks.protection.outlook.com/?url=http%3A%2F%2Fprotest.epcad.org

‘ l/ 2BOsEXH306%2FmNU%3D&reserved=0

The email will notify you that the value has been finalized. Click on the link in the email to log into the E-
File Portal to review the account.

protest@epcad.org 11:30 AM

Final Value For Your Protest

Referencing:
Year: 2018
Protest ID: 452
Property ID: 639791
Protestor ID: 978712

PUBLIC JAMES,
The final appraised value of your property is available online. If you wish to login to the website, please click the link below.

EL PASO CAD

> 7C00787d5109fe4e87d1ab08d55bed0744%7C334f669a42614e119f62152129476285%7C0%7C1%7C636586326060621710&sdata=B2etVZ[YRDwmitE6bACGsxTvHdWMEajA%




At the Protest Summary Screen, you can see the final value is set and that you have accepted the
settlement offer.

Your protest is now complete.

Harris Govern

Protest List

Profest View  Evidence View

Protest Summary
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REJECTING THE OFFER

Enter the text displayed, this is to prevent accidental rejection of an offer.
To proceed, click the Reject button.

Harris Govem

Reject Settlement Offer

You must first complete the Tollowing form te finalize your decision o reject the settlement offer.

Please enter the text displayed in the image box below

UCITSZ

New Image

You have chesen to reject the settiement offer in the amount of: $125,000.

You acknowledge that the subject matter of the protest filed on Property 1D 639791 has been rejected and that you will receive an email or a letter in the mail with information
concemning the date of your Formal Hearing with the Appraisal Review Board

Click the Reject button to reject the settlement offer or select Cancel to return to your protest summary

***Note: You will receive an email when your protest has been updated




Upon rejecting the offer, you will be sent to a page that informs you of the action.

Click the Done button to proceed.

Harmis Govern

Settlement Received

You have successfully rejected the original appraised value.

When your submission has been received and processed by your appraisal district, the appropriate modifications will be made to your protest and a formal protest hearing will be
scheduled with the board

NOTE: You will also be notified either by letter or by an email from your appraisal district with the formal protest hearing information




At the Protest Summary Screen, you can see the final value is set to N/A and that you have rejected the
settlement offer.

Your protest is not complete. You need to go back to the evidence document provided by the appraisal
district. Look for the Hearing Appointment Letter and view the date. This is the date that you are
scheduled to appear before the ARB to hear your case. If you do not show up to the hearing, your protest
will be closed the value from the Notice of Appraised Value will be your final value.

L Harris Govern

Protest Summary

Protest List EFile
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