To access the Online E-File Portal go to : http://www.epcad.org/OnlineServices/OnlineProtest
And click on the Megaphone Button at the bottom of the page

@ El Paso Central Appraisal District Home News Forms Links Calendar Property Search

Before You Begin to E-File Protest
There is NO CHARGE for this service.

Submitting a protest electronically does not change any deadlines for filling a timely protest. Deadline for all timely protests is May 15th or 30 days from the date of your
appraisal notice.

If you received a notice, you have 30 days from the date of your notice or May 15th, whichever is later to submit your protest. If you do not receive a notice, you have until May 15th to
submit your protest.

You will not receive any correspondence through the US Postal Service.

‘You must accept to receive electronic communications frem the CAD when submitting an electrenic protest. The CAD will only contact you in regards to the acceptance and further
status of your protest. The CAD will not give out your email address to any company and will not contact you other than to inform you of the status of your protest. Failure o accept
electronic communications will result in the CAD’s inability to communicate with you about your protest. The email sender will be protesi@epcad.org . Unfortunately, this email is an
automated notification, which is unable to receive replies. We're happy to help you with any questions or concems you may have. Please contact us directly at (315) 780-2131.

Typical timeframe for an Efile protest:

« Create Protest: 30 to 60 mins to be in our system and show up on the website
= Upload Evidence: 30 to 60 mins after protest is in our system
« Protest Offer: 5 to & Days Typically (depending on workload this can take longer)

If it has been more than two weeks and you have not received an email response from the CAD, please check your spam\junk email folder. Sometimes emails from the CAD can be
filtered by some email programs as spam\junk email. If you feel that you are not receiving emails from the CAD, please contact us

Log in to the website periodically to see if the status of your protest has changed, especially if you do not see any emails from the CAD.

It is your responsibility to check on the status of your protest. Do not wait until May 15th to inform the CAD of any problems or issues. The Sooner you contact us the sooner we can
determine how to assist you.

Using this online service DOES NOT CHANGE ANY DEADLINES for filing a timely protest with the Appraisal Review Board (ARB).

E-File Guidelines

First Time Registration
Usemname, Password, or Pin Retrieval

Creating A Protest
Submitting Evidence [
Protest Status and Settlement Offer

viewing Evidence and ARB Hearing Date

Click on the button above to E-File



http://www.epcad.org/OnlineServices/OnlineProtest

VIEWING EVIDENCE

Enter your Username and Password.
Click the Login button when you are ready to proceed.

Harris Govemn

Welcome to the EL PASO CAD E-Services Portal

Enter your login credentials below, then click login.

User Name:

Password:

crek word Forgot Username Request PIN
.




On the Protest Summary screen, click on the Evidence View button located above the property being
protested.

Harris Govemn

Protest Summary
Protest List E

Custom View w n Evidence View Filter By Property 1D List
Select Columns... ¥ |

Filter By Hearing Date - Begin: | mm/dd/yyyy End: | mm/dd/yyyy
Show | 100 ¥ | entries Search
Property Protest Schedule Hearing Hearing Beginning Opinion Of Final Settlement Offer Property
D Property Address D Year Protest Status Hearing Date Location Value Value Value Offer? Amount Withdraw Search
1234 NONAME EL PASO, QISP (ONLINE INFORMAL SETTLED 04/12/2018
5 f 69 5. 1 9, Details
639791 TX 79925 452 2018 PENDING) NA 08:30 AM $134,36 $125,000 N/A $125,000 m etails

Showing 1to 1 of 1 entries Previous Al Next




Evidence provided by the appraisal district will be displayed on the list. Here, you can view Information
such as the date a document was uploaded and the number of documents that are available for your
protested property.

Click the Open List Button

Harris Govem

Protest Summary
Protest List E
Custom View | Protest View Filter By Property 1D List:

Select Columns... ¥
Filter By Hearing Date - Begin: | mm/dd/yyyy End: |mm/dd/yyyy

Show | 100 ¥ | entries Search

Property ID Property Address Appraised ear Most Recent CAD Doc Date CAD Documents Documents Uploaded Most Recent Upload Date Upload Property Search
639791 1234 NONAME EL PASO, TX 79925 § g 2018 04/05/2018 Open List 1 04/05/2018 Upload Details

Showing 1 to 1 of 1 entries Previous 1 Next




You will be taken to the Document List screen. Click on the document to view the evidence being provided
by the appraisal district.

The file is of type PDF(Portable Document File). The file will be launched by your internet browser or by a
dedicated PDF program, depending on your system configuration.

Harris Govem

Document List for Property ID 639791 Case 452

All documents are stored in Adobe PDF format. The latest version of the Adobe Acrobat Reader is needed to open these files

Retumn fo Protest Summary

Document List

Document Name Date Added
Global Default Evidence Packet 04/05/2018 16:32 PM




A

Evidence provided by the appraisal district will typically contain the following:

Hearing Appointment Letter
(Very important to keep in mind the date shown on this letter. This is the date on which you
are scheduled to appear before the ARB. If you do not accept the offer by the appraisal
district, this is the day that you must appear to plead your case or risk having your protest
entered as a failure to appear and your value set to the appraisal notice value. If you
foresee an issue with the date, please contact the appraisal district to reschedule.)

Taxpayer Information
ARB Rules and Procedures
Taxpayer Remedies

Comparable Market Analysis (CMA)



1.Hearing Appointment Letter

Hearing Appointment Date
— N

-V

Appraisal Review Board

EL PASO COUNTY
5801 TROWBRIDGE
EL PASO, TEXAS 79925.3345
Phone (915) 780-2123
Fax (815) 780-2130

PUBLIC JAMES
1234 NONAME
EL PASO TX 79925

04/0518
Re PID: 639791 GEO ID: TEST
Dear Property Owner:

This is to advise that you are scheduled to meet with the Appraisal Review Board (ARB) to hear your protest at the
following date and time:

Date: 04/06/2018 at 8:30AM
Place: El Paso Central Appraisal District, 5801 Trowbridge Drive, El Paso, Texas.

Your on-line filed protest was received, and you have until midnight the day before the above scheduled date to accept or
reject any recommendation made by the Appraisal District. If you accept the recommendation, the hearing with the ARB
will be cancelled. If you reject the recommendation, you must appear on your scheduled date and time with the ARB.

Hearings are scheduled every hour and are on a first come, first serve basis. If you are unable to appear or provide
representation, you may provide your evidence by sworn and notarized affidavit. An affidavit must be received by the date
and time of the hearing in order to be considered.

If you have not designated an agent to represent you, you are entitled to one postponement of your ARB hearing without
cause. All requests for postponements must be made to the ARB before the date of the hearing. (Section 47.45 of the
Texas Property Tax Code)

You may inspect and obtain a copy of the data, schedules, formulas and any other information the chief appraiser plans to
introduce at your hearing by making a written request to the El Paso Central Appriasal District at the above address or by

email to admin@epcad.org or fax to (915) 780-2010.

Please review the enclosed material for necessary information about the process, evidence, and documentation you can
present at your hearing. If you have any additional questions, contact the ARB support staff at (915) 780-2123.




2. Taxpayer Information

TAXPAYER INFORMATION

If vou plan to contest the current or prior yvear appraised value of vour property, the staff of the El Paso
Central Appraisal District will assist vou in amy way that it can in firnishing vou information on which our
appraisal is based on. In protesting the value, you should be ready to furnish some or all of the items
listed below (Provide two (2) copies). The itams may include, but do not have to be hmited to,

. Closing Statements

. Sales information of comparable properfies in your area;
L] FPhotographs of your property (interior and exterior);

. Recent appraisals of your property;

. Estimates of repairs needed for vour property.

If vou are contesting the value of commercial real estate and business personal property, the items may
include, but do not have to be limited to:

. Closing Statements;

Contract of Sale;

Fee Apprasal;

Actual Income, Primary and Secondary. for three (3) vears,

Actual expenses with the break down for three (3) years;

Gross sales revenues for three (3) vears,

Rent rolls;

Land leases,

Income tax returns (IRS) for three (3) years;

Actual inventory and asset listing showing date of acquisition and purchase
e,

ﬁctual cost to build, remodel or repair,

. Photographs as of January 1%,

This is the evidence considered when evaluating the appraisal of vour property.  If vour protest concems a
point not shown above, consult with a member of our staff who will direct you to the tvpe of evidence that




3. ARB Rules and Procedures

APPRAISAL REVIEW BOARD
EL PASO COUNTY

2018 RULES / PROCEDURES

Upon motion duly made, seconded and carried, the Appraisal Review Board (ARB) for E1 Paso County adopts the following Rules.
Be it resolved that the following rules for the conduct of business before the ARB are hereby adopted.

The ARB adopts Robert's Rules of Order Revised (Classic 1913 Edition). The ARB develops customized hearing procedures to meet
its particnlar needs and local concerns and adheres o the State Comprroller’s Model Hearing Procedures, in accordance with the
Texas Property Tax Code. The Open Meetings Act, of the Texas Civil Statutes applies to the ARB hearings. All hearings are to be
recorded to produce permanent records thereof, The rules adopted by the ARB are as follow:

APPRAISAL REVIEW BOARD:

The Appraisal Review Board (ARB) consists of thirty- five (35) members. A quorum of the full Board shall consist of one (1)
more than half of the active mermbers.

An ARB panel shall consist of three (3) members. A guorum of a panel shall consist of two (2) members.

2. ARB members are expected to remain_neutral and independent at all times and to use their knowledge and experience to decide
cases based ONLY on the evidence presented and the Property Tax Code.

3, The ARB Chairperson chall decignate the Chairpercon of each panel.

4, The ARB/Panel Chairperson shall maintain order and has the authority to call w order. reprimand, and/or demand the exit of
any individual who demonstrates disruptive or disorderly conduct or who refuses to follow the rules set forth by the ARB.

5. The ARB Chairperson’s authority to maintain order during case presentation and/or cross-examination passes to each ARB Panel
Chairperson during a hearing. All questions shall be directed through the Panel Chairperson.

6. The ARB Chairperson retains the authority to remove any panel chairperson who repeatedly fails to maintain order during the
panel hearing process.

7. The ARB/Panel Chairperson reserves the right to interrupt any party who strays from the subject of the case or who has begun
repeating themselves. Comments relating to taxes, tax rates, or the merits of the actions of governing bodies are not relevant to
the case and will not be permitted.

8 ARB/Panel Chairperson may not make a motion, but may second a motion and vote as any other ARB member, When & motion
does not receive a second, the protest shall be rescheduled to appear before a new panel or a quorum of the ARR.

9. Pursuant to Texas Penal Code 46.0358, handguns whether concealed or not, are prohibited in panel rooms under the authority of
Subchapter H, Chapter 411 Government Code,

SCHEDULING:

10, In order to insure knowledgeable members for each panel, ascignment and rotation of ARR members to panels shall be based on

panel requirements under the direction of the ARB Chairperson.




4. Taxpayer Remedies

. Ollers Hegar Texas Compinoller of Fublic Accounts

Property Taxpayer Remedies

Property Tax Aisistance - lanuary 1, 2018

Yum are exiilecd o an cxplasation of
the remedies amilable to yoo when
pol are nol sarbfied wits the appialsad
valse of yaur property: The Traas
Comprroller of Pablic Acocanss is
seqquirad 1o publish an cxplanaio
remedies anvmilable o saxpayers and
procedures 1o be followed in seeking
remeial azicn. The Camptrollers offiee
alse mus indude advice on preparing
and presenting a protest

af the

The Tis Code further disects thar capies
af this deciment be made readily avil-
abile vo taxpayers at no oot The chief
appratier of an apprabal dsria suy pio-
vide it with the Notier of dppeaised Vol
mailed e propercy owners to explain the
desdlines sed procedires wod in pret-
i the walue of their property. The chief
appralier mast provide another copy to
propery camers initiing protess.

The fiest step in exercising your rights
under the Tax Cade is v protest your
jrovperrys appralsed valie. The fullowing
remedies only adkdvess appraised values
and relaved marters, Government spend-
gy amel azation aae not the sulsjeoss af
this publication and must be addressed by
local caxing umics.

How to Protest Property Value
Appraisal disericrs minse send sequired
ncelees by May 1. od by Apdl 1 1 your
propemy is a mesidernial homestead, or as
soon as practical thereafter. The potice
st separate the sppalsed valae of real
amil persomal property: IFche appraised
walue increased, che norkce must s an
esrimane of e e ra o wodd have
1o pay based on the same ax rae your cins.
coanty, school disrlo and any speclal pus-

What Can be Protested

The Norioe of Proger may be filed usleg the
mnoded Farman the Compirller’s weluie:
comparollerteas govifome 340 132 pdf.
The natice need not be an this farm. Your
metive of proiest w silfciont i identifie
(1) the protesting persan daiming an oen-
enship et i the propeiry: 2] the piog.
criy that is the subjioct of dhe protest and (3]
dimatisfaction with a determinatian of the
appraisal disioa

Yeur nmay srauese the ARE 1 schedile
hearings an provests conceming up to

20 deskenated propetie oo the sme

day. You may 1z 2 special notice on the
Comparoller's websive: compreollertezas,

o T 50151l

Yewn ey protess che valie am pour poop-
ety in the fellewing sinsasions:

= the value the appraisal districr placed
o yar property b oo high:

your propeity b unequally sppealsed.

the appraisal district denied a special

appraisal, such s apen-guace land,

ar incormectly denied your exemprinn

application;

= the appralsal discrier falled o provide
you wich sequisnd nothees; o

= atbier mattess pacscribed by Tax

Caode Seerion 41.411a),

How to Complete the Protest Form
1§ uslerg thee proress form., these tlps will
Iselp remare cha yew can presens yaur
evidencr aml preseres yoer appeal ights.

= You should pay pardcalar arrention
w2 thie reason for prodest sectbon of
the Farm.
) PR ;

Find vant the procrss yaur appraisal dis-
wrict follers, Try o discuss your protes:
twise wirh the sppesial office i sdeance.
Ask e of the appraisal districts apprais-
ers to explain how the discricr amived ax
vhe value of yx
property description i correct and that
the measurements for your home or busi-
e aned lot ane accusate. Many appraisal
districes have thie infermasicn oaline,

What is an ARB?

The ARB is an independent, impartial
group af citirens suhorired oo resalve
dllspistes berween tanpayers and the ap-
praisal disrice. k is not controlled by the
appralsal dsericr. s cowntles wich 190,000
ar mege popularien, the lecal adnsinisos.
wive disricr judge appoines appraisl review
boand members. Onbe rabe, the appralsal

lispier’s buand of diecens appoiss them,

prapeny Be ase e

The ARB must fallow cermin procedumes
thar may be unfamiliar w yow Ir muse
lhse bes devlabans an faos r bears From yoa
and the appraisal disrict 1o decide whether
the appralsal disrier has acved propery in
derzamining the valie of your peapery

ARE memben cannee discus yaur case
with anpone cutside of the hearing, 'no-
vest hearings, however, are apen to the
public and anyone can i in and listen o
the case. A chosed hearing ks allowed an
the palnr motlon af the propery aweser
and chief appraiser if either intends o
dischase prorietary or confidential infor-
matiam ar the hearing,

When are Protests Filed?

Vour shaidd file e Novwes of Prarese with
the ARE no laser than 30 days after the
apprakal diserber malled the Movice af




5. Comparable Market Analysis (CMA)

Comp Sales 2018 Grid - 639791 - 04/05/2018

Subject Comp #1 Comp #2 Comp #3

Prop ID 639791
GEO ID TEST
Situs 1234 NONAME EL PASO, TX
Market Value 134,369
Picture

NO IMAGE NO IMAGE

AVAILABLE AVAILABLE
Living Area 4472 4474 4448 4498
Sale Type - Conf Level ALP- A-*LP- A-*LP-
Sale Date 5/14/2016 6/14/2016 31212017
Sale Price 585,934 324,954 780,201
Sale Price / SQFT 122.93 68.79 167.85
Abs/Subdv P327 T28717 M781
Neighborhood AP32718800 ET28718320 AM79126670
Actual Year Built 1906 2005 2005 2014
Land Value 32,011 76,912 35,311 93,663
Land Value Adj 32,011 76,912 -44,901 | 35,311 -3,300 | 93,663 -61,652
Class Adj R0O4-* R0O5 -184642 | R0O5-* -127613 | R06- -178481
Net Adjustment -254,185 -175,446 -304,274
Indicated Value / SQFT 74.18 33.43 106.42
Indicated Value 331,749 149,508 475,927
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